Theatre Communications Group

Free Night of Theater 2007
Individual Theatre Zoomerang Survey

1)
How would you evaluate the Free Night program overall?
From 1-5; 1 = Poor, 5 = Excellent
a)
Was program a success (yes/no)
2)
Were you comfortable with the level/content of the information/instructions you received before ticket reservations went live? (yes/no)
3)
Did you use the TCG national ticket reservation website? (yes/no)
a)
How would you evaluate the ticket reservation process?
From 1-5; 1 = Poor, 5 = Excellent

4)
Did your theatre do specific outreach to people who reserved tickets to your theatre’s performance? (yes/no) 

a)
Did you use specific "best practices" to prevent no-shows? (yes/no)
b)
Did your theatre send out a 48hr reminder email? (yes/no)
c)
Did your theatre call the theatregoers who reserved tickets? (yes/no)
5)
What was the no-show rate for your theatre? _______ (fill in %)
7)
Did your theatre include the Free Night program stuffers on the day of your performance(s)? (yes/no)
8)
Did your theatre do a curtain speech prior to Free Night performance? (yes/no)
9)
Are you initiating the Single Ticket Retention "best practices" introduced by TRG Arts this year? (yes/no)
a)
Why or why not?
11)
Would you recommend that your theatre participate in the program next year? (yes/no)
Please explain in detail why or why not?
